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August 2006 

 

 

<First_Name> <Last_Name> 

<Address1>, <Address2> 

<City>, <State> <Zip_Code> 

 

 

Dear <Patient First Name> <Patient Last Name>: 

 

An Important Message About Diabetic Medications and Supplies 

 

The State of Delaware has asked us to inform you of an important enhancement to your 

prescription drug benefit. As of July 1, 2006, your plan no longer requires additional 

copays for diabetic supplies when prescriptions for the supplies are submitted on the 

same day as prescriptions for insulin or oral diabetes medication. Common diabetic 

supplies include lancets, test strips, and syringes/needles.  

 

These prescriptions can be filled at any participating retail pharmacy, 90-day 

participating retail pharmacy, or via Medco By Mail. However, the prescriptions must  

be submitted on the same day in order for you to be charged only one copay. 

 

Beginning July 1, if you have any questions or would like further information about your 

benefit, please visit our website at www.medco.com or call Member Services toll-free at 

1-800-939-2142. 

 

Sincerely, 

 
Debra S. Funk 

Senior Director of Customer Service 
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